
Getting started:
For the one-time registration, 
you will need: 

The personal mobile device  you 
wish to register (fully charged) 
– iOS 9.0 or later for iPhones and 
6.0 or later for Android.

1

2 3
Your auspost 
login username 
and password.

A computer connected to 
the auspost IT Network.

@auspost.com.au

••••••••

One-Time Registration 
Instructions
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Step 1: 

Downloading the two apps 
onto your personal device.

1.1    Open your App store  
on your personal 
mobile device. 

(Apple App Store for iOS 
devices or Google Play Store 
for Android devices).

1.2 Type ‘Microsoft 
Authenticator’  
into the search bar.

1.3    Click ‘get’ (iOS device)  
or ‘install’ (Android) to 
download the Microsoft 
Authenticator app.

1.4    Repeat steps 1.2 & 
1.3 to download the 
‘UKG Dimensions’ app.  
Note: these apps are free.

IMPORTANT! 
Don’t forget to download  
both apps.

UKG 
Dimensions 
app

GET

Microsoft
Authenticator

Microsoft Authenticator
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www.ourpost.com.au/wfd

"C:\Program Files (x86)\Google\Chrome\Application\chrome.exe" 
--user-data-dir="C:\Users\%username%\AppData\Local\Google\-
Chrome_federation" --auth-server-whitelist='*.dummy_domain.com' 

--no-default-browser-check --disable-background-mode 
mysignins.microsoft.com/security-info

Script Text for One-Time Registration
Please copy the below as outlined in the one-time registration process:

UKG Dimensions app

InTouch DX Clocks

Step 2: 

Logging into your 
auspost account.

2.1  Move to the computer.

2.2  Open an internet 
browser and type in  
www.ourpost.com.au/wfd

2.3  Highlight and copy the 
script text under the 
‘UKG Dimensions App’ 
heading and then right 
click and select ‘Copy’ or 
use ‘Ctrl+C’.

Copy
‘Ctrl+C’ or right click 

then select ‘Copy’

2.3

search

www.ourpost.com.au

12:00PM
01/12/2020

OurPost People Resources

Workforce Dimensions –
our new time &
attendance system

Safety & wellbeing

                www.ourpost.com.au/wfd2.2
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search

www.ourpost.com.au

12:00PM
01/12/2020

"C:\Program Files (x86)\Google\Chrome\Application\chrome.exe" 
--user-data-dir="C:\Users\%username%\AppData\Local\Google\-
Chrome_federation" --auth-server-whitelist='*.dummy_domain.com' 

--no-default-browser-check --disable-background-mode 
mysignins.microsoft.com/security-info

Script Text for One-Time Registration
Please copy the below as outlined in the one-time registration process:

UKG Dimensions app

InTouch DX Clocks
www.ourpost.com.au/wfd

2.4  Go to the ‘Start’ button 
in the left-hand corner of 
your screen and right click 
on it. 

2.5 Select ‘Run’. Run window 
will appear.

2.6    Type in ‘cmd’. 

2.7 Press ‘Ok’ and a black box 
will appear.

  

Run

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: cmd

OK Cancel Browse

2.4

2.6 2.7

Desktop

Shut down or sign out

Run

Search

File Explorer

2.5
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C:\WINDOWS\system32\cmd.exe

Microsoft Windows [Version 10.0.18363.1139]
(c) 2019 Microsoft Corporation. All rights reserved.

C:\Users\westacottm>_

C:\WINDOWS\system32\cmd.exe

Microsoft Windows [Version 10.0.18363.1139]
(c) 2019 Microsoft Corporation. All rights reserved.

C:\Users\westacottm>C:\Program Files 
(x86)\Google\Chrome\Application\chrome.exe" 
--user-data-dir="C:\Users\%username%\AppData\Local\Google\Chro
me_federation" --auth-server-whitelist='*.dummy_domain.com' 
--no-default-browser-check --disable-background-mode 
mysignins.microsoft.com/security-info

2.8 In the black box,  
right click and ‘paste’ the 
script text into the black box. 
Press ‘enter’. A new browser 
will appear. 

2.9 Type in your login credentials 
– firstname.lastname@
auspost.com.au and then 
your password. A new 
browser will appear.

2.10 Follow the prompts to move 
to the ‘My Sign-Ins’ page.

login.microsoftonline.com/

sam.clemens@auspost.com.au
Sign in

Back NextBack Next

Microsoft

2.8 Paste
‘Ctrl+V’ or right click 
then select ‘Paste’

2.9
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Step 3: 

Registration of your 
personal device to your 
auspost account.

3.1 Select ‘Add method’.

3.2 Select ‘Authenticator App’.

3.3    Select ‘Add’.

mysignins.microsoft.com/security-info

My Sign-Ins

Security info

Default sign-in method

Overview

Security info

Organizations

Devices

Privacy

Phone

Microsoft Authenticator

Microsoft Authenticator

Add method

+61 0412345678 Change Delete

Delete

Delete

mysignins.microsoft.com/security-info

My Sign-Ins

Security info

Default sign-in method

Overview

Security info

Organizations

Devices

Privacy

Phone

Microsoft Authenticator

Microsoft Authenticator

Add method

+61 0412345678 Change Delete

Delete

Delete

Cancel Add

Add a method
Which method would you like to add?

Authenticator app

3.1

3.2

3.3
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Step 4: 

Connecting the Microsoft 
Authenticator app to your 
auspost account.

4.1 Move back to your personal 
mobile device.

4.2 Open the ‘Microsoft 
Authenticator’ app and 
follow the prompts on 
screen to link the app 
to your auspost account 
by selecting:

a. Allow. 

b. OK.

c. Add account.

d. Continue.

 a

Accounts

Ready to add your 
�rst account?

Add account

4.2

 b

 c

 d

Don’t Allow Allow

Noti�cations may include alerts,
sounds and icon badges. These can

be con�gured in Settings.

“Authenticator” Would like 
to Send You Noti
cations

OK

We gather non-personally 
identi�able usage data to help 

us improve the app. You can 
turn this o� in settings. Learn 

more in the FAQs available 
under the Help menu.

Cancel Continue

Do you have a backup
If you add an account, you will 

no longer be able to 
recover from backup.
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search

www.ourpost.com.au

12:00PM
01/12/2020

mysignins.microsoft.com/security-info

Keep your account secure

Microsoft Authenticator
Start by getting the app

Cancel Next

4.3

Microsoft Authenticator

Select your account

Work

Personal

Microsoft Authenticator

Set up your account

Back Next

4.4

4.3 Move back to the 
computer.

4.4 Select ‘Next’.  

4.5    You should see  
‘Set up your account’.  
Select ‘Next’.

4.6   Select ‘Work’.

4.5 4.6
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search

www.ourpost.com.au

12:00PM
01/12/2020search

www.ourpost.com.au

mysignins.microsoft.com/security-info

Microsoft Authenticator

Scan the QR code

Back Next

Scan QR code

mysignins.microsoft.com/security-info

Microsoft Authenticator

Scan the QR code

Back Next

4.7    A ‘QR’ code will now be displayed 
on your screen.

4.8    Move back to your personal 
mobile device with the 
‘Microsoft Authenticator’ 
app open.

4.9 Scan the ‘QR code’ on the 
computer screen. 

4.10 Move back to the computer. 
Select: 

a. ‘Next’. 

b. ‘Done’.

4.11 Follow the prompts to complete 
the process of connecting your 
work account to your Microsoft 
Authenticator app.

4.7

4.104.9
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Step 5: 

Enabling the Microsoft 
Authenticator app sign-in.

5.1   Moving back to your personal 
mobile device select your 
account now displayed in the 
‘Microsoft Authenticator’ app.

5.2 You should see your details 
and a six digit code displayed.

5.3  Select ‘Enable/Approve 
phone sign in’ (use the 
drop down arrow for 
Android devices).

5.4    Follow the prompts to 
complete the registration 
process – if you are asked for 
a password, it is the method 
that you use to unlock your 
personal device (i.e. finger 
or facial scan or a code).

628 488 14

Australia Post
sam.clemens
@auspost.com.au

Accounts

Australia Post
sam.clemens
@auspost.com.au

Accounts

Enable/Approve 
phone sign in

628 488 14

5.1

5.2

5.3
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Step 6: 

Setting up the  
UKG Dimensions app 

6.1 Open the ‘UKG Dimensions’ app.

6.2 Select the ‘Scan’ icon and using 
your personal device scan the 
‘QR Code’ on this page.

6.3 If you are having trouble 
scanning the qR code, type in: 
https://australiapost-SSO.
prd.mykronos.com into the 
‘Tenant URL’ field and press ‘OK’.

Scan this  
QR Code

IMPORTANT! 

6.1

6.2

Scan QR code

Scan Ok

Tenant URL

https://australiapost-SSO.prd.mykronos.com

6.3
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6.4 Enter in your username 
and password, then select 
‘Sign in’ on the home page.

6.5 Remember to close the 
internet browser on the 
computer that you used 
to complete the one-time 
registration process.

You have now successfully 
logged into the UKG 
Dimensions app.

Sign In

Connecting to 

Username

Password

Sign In

@auspost.com.au

6.4

mysignins.microsoft.com/security-info

My Sign-Ins

Security info

Default sign-in method

Overview

Security info

Organizations

Devices

Privacy

Phone

Microsoft Authenticator

Microsoft Authenticator

Add method

+61 0412345678

SM-G9888

SM-G955F

Change Delete

Delete

Delete
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